
Italian Contact Point

In entering the U.S. market or expanding your presence and

business contacts here, you need an experienced, trusted 

adviser. Global Communicators has created the Italian 

Contact PointTM (ICP) after having identified the need for 

strategic communications counsel for the Italian public and 

private sectors in Washington, DC, and in the United States. 

The Italian Contact PointTM will help you understand how the

American system works and how to influence U.S. private and

public institutions. 

What is the Italian Contact PointTM?

•  ICP is an exclusive service created by Global Commu-

   nicators to assist Italian private and public entities in 

   establishing or consolidating their presence in the United 

   States by advocating and building strong relations with 

   targeted audiences on their behalf and helping them 

   understand how the U.S. works. 

•  ICP operates as a flexible and dynamic practice within 

   GC. ICP was created by a team of Italian and American 

   professionals, with an extensive background in 

   international government and public relations and in-depth 

   knowledge of the Italian and U.S. political and economic 

   system.

•  ICP acts as a special gateway to U.S. markets and to U.S. 

   private and public institutions for Italian firms and public 

   and private Italian institutions, which need public relations, 

   strategic marketing, government relations, business 

   relations and public affairs advice and counsel.  A com-

   plementary component provides similar services to U.S. 

   private and public entities interested in establishing or 

   consolidating their presence in Italy.  

Your personal business and government 

gateway to the United States of America

Why is ICP important to you?

ICP is a special service that will help you to improve your

business communications, market segmentation, under-

standing of target audiences, and key relations in 

Washington, DC, and in the United States by crafting your

business message and leveraging the U.S. public and private

institutions. Our team will develop customized services to

meet your specific needs and be your advocate within the

American business and political system.

What services can I expect?

Through ICP, GC will provide the following services:   

� ICP is the first, unique point of contact for Italian 

private and public institutions in building relationship

with U.S. private and public institutions. 

Washington, DC, is the place where decisions that

impact you are taken and the Italian Contact PointTM

will advocate your interests strategically.
�

� Global Communicators was retained by the 

Italian Trade Commission to handle PR and media

outreach for its participation in the 2011 Summer

Fancy Food Show, the nation’s largest specialty

food and beverage event.

Public Relations 
and Marketing

• Media Relations

• Promotional Campaigns

• Social Media Marketing

• Brand Development

• Crisis Communications

• Crisis Management

Lobbying
• Public Affairs

• Government Relations

• Advocacy Politics

• Issues Management

• Foreign Representation

Business 
Diplomacy 

and Economic 
Development

• Trade and Investment Promotion

• Tourism Promotion

• City/Region/Country Branding

• Business Advice and Counsel

• Company and Product Launch

• U.S. & Italian Market Entry

TM



Who is Global Communicators, LLC?

Global Communicators, founded in 1997 by three veteran

public relations and marketing professionals, is the 

communications organization of the future! While Global 

Communicators maintains its core office in the heart of the

nation's capital, our professional partners are based across

the United States as well as on four continents: Europe, Latin

America, Middle East, Africa and Asia. 

The firm maintains strategic alliances with U.S. offices in St.

Louis, Atlanta, New York and Los Angeles. Our teams of

international partners are located in Tokyo, Seoul, Mexico

City, London, Geneva, Cairo, Dubai, Istanbul, and Ankara.

We tap the resources of experienced journalists, market 

research professionals, crisis communicators, veteran 

congressional staff members, special events planners and 

coordinators, and skilled international relations communicators

who work together in project groups organized by the GC 

virtual corporation.  

Global Communicators assembles teams in practice areas

that include media relations, brand development, product/com-

pany launches, social media marketing, crisis communications,

public affairs, lobbying, government relations, trade and 

investment promotion, travel and tourism promotion, global

markets research and analysis, and foreign representation.

What have others said about GC’s business acumen? 

"It has been a pleasure working with the staff of Global 

Communicators. Their dedication and knowledgeable work in

organizing our events, in alerting the local and national media

on our ample presence at the show and, in particular, their 

personalized approach and close contact with everybody 

involved brought very positive results. We hope to be able to

repeat this successful collaboration next year, when the show

continues its 2-year stint in the nation's Capital."

Aniello Musella, Director of the Italian Trade Commission

in New York

“By combining excellent research and analysis with skillful 

evaluation of business options and opportunities, the principals

of Global Communicators have provided our company with 

incisive yet cost-effective professional counsel. Their under-

standing of international business and culture, the nuances of
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language differences, and the importance of well-planned 

logistics have made them an invaluable part of our international

business team.” 

Michael R. Brotz, President and CEO 

Plastics Engineering Company, Sheboygan, Wisconsin 

“The experienced team of Global Communicators and Global

Partners did an outstanding job in the design and implementa-

tion of our “U.S. Targeting Investors Campaign” in years 2002

and 2003. Their professional and thorough work was key in the

identification of the main U.S. player in the textiles and wood

sector, which showed interest and pursued business opportuni-

ties with Bolivia. Their team of professionals worked with a

strong commitment to our project, always going the extra mile

to surpass our expectations with great results. Working with

them was educative and also effective in the achievement of our

main goals”. 

Jorge Gotret, Investment Promotion Program Director, 

Bolivian Trade and Investment Promotion Agency,

CEPROBOL 

“For more than a decade, I have worked closely with executives

of Global Communicators on international marketing and 

communications projects that have added substantial value to

Croatia’s travel and tourism industry. Their results-driven, 

highly professional, strategic approach is superb, and I can

highly recommend them for trade and investment promotion 

assignments.” 

Pave Zupan-Ruskovich, Former Minister of Tourism, 

Republic of Croatia 

“For over four years, the professional staff of Global Communi-

cators, under the direction of Jim Harff, planned, directed 

and implemented a major North American travel and tourism 

promotion campaign on behalf of the Hashemite Kingdom of 

Jordan. GC was an important part of Jordan’s image-building

and economic development promotion program that resulted 

in increasing inbound tourism by 20 percent. The agency 

maintains the highest professional standards and is recognized

for its effectiveness in reaching desired results.”

Akel Biltaji, Adviser to His Majesty the King, Former Minister

of Tourism and Antiquities, Hashemite Kingdom of Jordan
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